
Town of Waynesville, NC  
Board of Aldermen Regular Meeting 
Town Hall, 9 South Main Street, Waynesville, NC  28786                           
Date:  March 27, 2018            Time:  6:30 p.m.  

 

 
The agenda and all related documentation may be accessed electronically at www.waynesvillenc.gov.  

Click on “Government/Mayor & Board” to download materials for town board meetings. 
 

Consider the environment    Conserve resources    Print only when necessary 
 

The Town of Waynesville provides accessible facilities, programs and services for all people, in compliance with the Americans 
with Disabilities Act (ADA). Should you need assistance or accommodation for this meeting, please contact the Town Clerk at:  

 (828) 452-2491 eward@waynesvillenc.gov  
------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
A. CALL TO ORDER - Mayor Gavin Brown 

 
1.  Welcome/Calendar/Announcements 

   
 2.  Adoption of Minutes 

 
Motion:  To approve the minutes of the March13, 2018  regular meeting as presented 
(or as corrected). 
 

B. PRESENTATION 
 
 3.  Mid-Year Report 28785/86 1% TDA Zip Code funding 
 

 Lynn Collins 
 
C. CALL FOR PUBLIC HEARING 
 
 4.  Manufactured Home Text Amendment 

 Byron Hickox, Land Development Administrator 
 

Motion:   To Call for a Public Hearing to be held on Tuesday April 10, 2018  at 6:30 p.m. 
or as closely thereafter as possible in the Board Room of Town Hall located at 9 South 
Main Street, Waynesville to consider a staff initited text amendment to the Town of 
Waynesville Land Development Standards regarding Manufactured Housing on 
individual lots within the Dellwood Residential Medium Density District (D-RM), 
Section 2.5.3 Table of Permitted Uses. 

 
5.  Public Hearing and Consideration of a Resolution to close a portion of right-of-way of 
Railroad Street within PIN 8605-71-1498. 
    •     Elizabeth Teague, Development Services Director 

 
Motion:  To call for a Public Hearing to be held on Tuesday April 24, 2018  at 6:30 p.m. 
or as closely thereafter as possible in the Board Room of Town Hall located at 9 South 
Main Street, Waynesville to consider a Resolution to close a portion of right of way of 
Railroad Street within PIN 8605-71-1498. 
 
 

http://www.waynesvillenc.gov/
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Agenda Posted – March 22,2018 

D. PUBLIC HEARING 
 

6.  Economic development incentives to attract a business in the “hospitality industry” in 
accordance with NCGS 158-7.1.  

 Rob Hites, Town Manager 
 

E. NEW  BUSINESS 
 
 7.  Greenway Grant Guidance 

 Elizabeth Teague, Development Services Director 
 
Motion:  To direct staff to work with the Haywood Greenway Commission to make this 
application. 

 
8.  Amendment #7 to the 2017-2018 Budget Ordinance to start the “Base Camp on the Go” 
program 

 Eddie Caldwell, Finance Director 
 
Motion:  To approve Amendment No. 7 to the 2017-2018 Budget Ordinance. 
 

9.  Special Events – May and July 

 Amie Owens, Assistant Town Manager 
 

Motion:   To approve the special events permit applications and direct Town Manager 
to execute special events permits, as presented.  

  
F. COMMUNICATIONS FROM STAFF 
 
 10.   Manager’s Report  - Town Manager Rob Hites 
 

 Customer Service Policy 
 
               11.  Attorney’s Report – Town Attorney Bill Cannon 

 
 

G. COMMUNICATIONS FROM THE MAYOR AND BOARD 
 
               12.  Animals at Festivals – Mayor Brown 
 
 
H. CALL ON THE AUDIENCE 
 
 
I. ADJOURN 

  



 
CALENDAR 

March 27, 2018 

 

2018 

Tuesday March 27 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

 

Friday March 30 Good Friday 

Town Offices Closed 

Wednesday April 4 

Drop In 5:00 – 8:00 PM 

Canton Armory 

Retirement of Chief Bryan Whitner  

 

Thursday April 5 

4:00 PM 

Town Hall Board Room 

Historic Preservation Commission 

Prominent Waynesville Families 

Presented by Sarah Sloan Kreutziger 

Tuesday April 10 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

 

Monday April 23 

5:30 PM 

Council of Government Meeting 

Town of Clyde 

Tuesday April 24 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

 

Thursday May 3 

4:00 PM 

Town Hall Board Room 

Historic Preservation Commission 

History of Main Street 

Presented by Alex McKay 

Friday May 4 

5:00 – 9:00 PM 

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 

 

Tuesday May 8 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

 

Saturday May 26 

7:00 PM 

BLOCK PARTY - sponsored by the Downtown Waynesville 

Association – partial street closure – Main Street 

Tuesday May 22 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting -  Regular Session 

Monday May 28 Memorial Day 

Town offices closed 

Friday June 1 

5:00 – 9:00 PM  

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 

Saturday June 9 

10:00 AM – 5:00 PM 

Main Street 

Appalachian Lifestyle Celebration 

TOWN OF WAYNESVILLE 

PO Box 100 

16 South Main Street 

Waynesville, NC  28786 

 Phone (828) 452-2491 • Fax (828) 456-2000 

www.waynesvillenc.gov 
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Friday June 22 

6:30PM – 9:00 PM 

Main Street 

Mountain Street Dance 

Tuesday June 26 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Wednesday July 5 

11:00AM – 3:00 PM 

Main Street 

Stars & Stripes Celebration 

Wednesday July 4 Independence Day 

Town Offices Closed 

Friday July 6 

6:30PM – 9:00 PM 

Main Street 

Mountain Street Dance 

Tuesday July 10 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Saturday July 19 - 29 FOLKMOOT USA INTERNATIONAL FESTIVAL – various venues 

and times in Haywood and surrounding counties 

Friday July 20 

6:30 PM – 9:00 PM 

Mountain Street Dance 

Saturday July 21 

10:00 AM 

Main Street 

Folkmoot Parade of Nations 

Monday July 23 

5:30 PM 

Council of Government Meeting 

Haywood County 

Tuesday  July 24 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Saturday July 28 

10:00 – 5:00 

Main Street 

International Festival Day 

Friday August 3 

5:00PM – 9:00 PM 

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 

Friday August 3 

6:30 PM – 9:00 PM 

Main Street 

Mountain Street Dance 

Saturday August 4 

9:30 AM – 1:00 PM 

Courthouse Lawn 

Downtown Dog Walk 

Friends of SARGE 

Tuesday August 14 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting -  Regular Session 

Tuesday August 28 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Friday and Saturday 

 August 31 & September 2 

Smoky Mountain Fold Festival 

Stuart Auditorium, Lake Junaluska 

Monday September 3 

 

Labor Day 

Town Offices Closed 

Friday September 7 

5:00 PM – 9:00 PM 

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 
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Main Street 

Tuesday September 11 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Saturday  September 15 

7:00 PM 

BLOCK PARTY - sponsored by the Downtown Waynesville 

Association – partial street closure – Main Street 

Tuesday September 25 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Friday October 5 

5:00 PM – 9:00 PM 

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 

Tuesday October 9 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Saturday October 13 

10:00 AM – 5:00 PM 

Main Street 

Church Street Art & Craft Show 

Saturday October 20 

10:00 AM – 5:00 PM 

Main Street 

Apple Harvest Festival 

Monday October 22 

5:30 PM 

Council of Government Meeting 

Maggie Valley 

Tuesday October 23 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Wednesday October 31 

5:00 PM – 7:00 PM 

Main Street 

Treats on the Street 

Friday November 2 

5:00 PM – 9:00 PM 

Main Street 

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 

Monday November 12 

 

Veteran’s Day – Town Offices Closed 

 

 

Tuesday November 13 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting - Regular Session 

Thursday & Friday 

 November 22 & 23 

Thanksgiving 

Town Offices Closed 

 

Tuesday November 27 

6:30 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Monday December 3 

6:00 PM 

Main Street 

Waynesville Christmas Parade 

Friday December 7 

5:00 PM – 9:00 PM 

Main Street 

Art after Dark Main Street – sponsored by the Downtown 

Waynesville Association 

Saturday December 8 

6:00 PM – 9:00 PM 

Main Street 

A Night Before Christmas 



BoA Calendar 

March 27, 2018 

 

Tuesday December 11 

6:30 PM 

Town Hall Board Room 

Board of Aldermen Meeting – Regular Session 

Monday, Tuesday & Wednesday 

December 24, 25, & 26 

Christmas 

Town Offices Closed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Board and Commission Meetings – March 2018 
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ABC Board 

 

ABC Office – 52 Dayco Drive Mar. 20th 

3
rd
 Tuesdays    

10:00 AM 

Board of Adjustment  

 

Town Hall – 9 S. Main Street Mar. 6 

1
st
 Tuesdays     

5:30 PM 

Downtown Waynesville 

Association 

 

UCB Board Room – 165 North Main 

 

Mar. 22 

4
th
 Thursdays 

12 Noon 

Firefighters Relief Fund Board Fire Station 1 – 1022 N. Main Street Meets as needed;  

No meeting currently scheduled  

 

Historic Preservation Commission Town Hall – 9 S. Main Street Mar.7th 

1
st
 Wednesdays      

2:00 PM 

Planning Board Town Hall – 9 S. Main Street Mar. 19th 

3
rd
 Mondays  

5:30 PM 

Public Art Commission Town Hall – 9 S. Main Street Mar. 8th 

2
nd

 Thursdays    

4:00 PM 

Recreation & Parks Advisory 

Commission 

Rec Center Office – 550 Vance Street Mar. 21st 

3
rd
 Wednesdays     

5:30 PM 

Waynesville Housing Authority Waynesville Towers – 65 Church Street Mar. 21st 

3
rd
 Wednesdays      

3:30 PM 

 

 

 

 

 

BOARD/STAFF SCHEDULE 

 

   

   

   

   

    



 

   MINUTES OF THE TOWN OF WAYNESVILLE BOARD OF ALDERMEN 
REGULAR MEETING 

March 13, 2018 
 

 
THE WAYNESVILLE BOARD OF ALDERMEN held its regular meeting on Tuesday, March 13, 2018, 

at 6:30 p.m. in the board room of Town Hall, 9 South Main Street, Waynesville, NC. 
 

 A.   CALL TO ORDER  
 
Mayor Gavin Brown called the meeting to order at 6:30 p.m. with the following members present: 

 Mayor Gavin Brown 
 Mayor Pro Tem Gary Caldwell 

Alderman Julia Freeman 
Alderman Jon Feichter 
Alderman LeRoy Roberson 

 
The following staff members were present: 

Rob Hites, Town Manager 
Bill Cannon, Town Attorney 
Amie Owens, Assistant Town Manager 
Elizabeth Teague, Development Services Director 

                                                                                                 
The following media representatives were present: 
  There were no media representatives present 
 
Mayor Gavin Brown welcomed everyone and wished Alderman Freeman Happy Birthday.  
   
1.  Calendar/Announcements 
 
Mayor Brown reminded the Board of the following events on the calendar: 

 Retirement Receptions of Town Employees: 
o Sgt. Keith Moore – Thurs. March 15 at 5:00 p.m. at Town Hall  
o Edwin Fish, Garage Manager – Fri. March 16 at 2:00 p.m. at the Public Services Building  

 Art After Dark Smoky Style – Saturday March 17 - downtown 

 Casino Night sponsored by the Haywood Healthcare Foundation –  Saturday March 24 - 
proceeds benefit the “Base Camp on the Go” program 

 Retirement reception for Canton Police Chief Bryan Whitner – Wednesday April 4 at 5:00 p.m. 
Canton Armory  

 
 
2. Adoption of Minutes 
 

Alderman Gary Caldwell made a motion, seconded by Alderman Julia Freeman to 
approve the minutes of the February 13, 2018 regular meeting and the minutes of the 
February 23, 2018 special called meeting (Board Retreat) as presented.   The motion 
carried unanimously. 



Waynesville Board of Aldermen Minutes  Page 2 of 8 
Regular Meeting – March 13, 2018 
 

Mayor Brown reminded the Board prior to the public hearings that the Town needed to name two 
individuals to the 1% Zip Code Subcommittee for 28785/28786.  These individuals would need to be 
confirmed by the Board of County Commissioners.   This request was brought up at the Board Retreat on 
February 23, 2018.  
 
Mayor Brown explained that he had discussions with both Ms. Owens and Lynn Collins from the 
Haywood County TDA regarding potential Waynesville appointees to the 1% Zip Code Subcommittee.  
Carolyn Brunk, Owner/operator of the Oak Park Inn (accommodations) and Jose Gonzalez, 
Owner/operator of Main Street Mercantile (tourism related) and Ms. Owens as the municipal 
representative are recommended as the potential candidates for the subcommittee.  

 
Alderman Julia Freeman made a motion, seconded by Alderman Jon Feichter to approve the 
nomination of Carolyn Brunk, Jose Gonzalez and Amie Owens as the Town’s representatives to 
the TDA 1% zip code subcommittee.   The motion carried unanimously. 

 
 
B. PUBLIC HEARINGS 
 
3. Public Hearing to close an unused right of way off of Bridges Street – 847 North Main Street (No 

PIN)   
 
Development Services Director Elizabeth Teague noted that the Town had received a petition from 
adjacent property owners, the Oates and the Fishbacks, to close an un-named and un-opened right of 
way off of Bridges Street.  Pursuant to State Statutes, the Board adopted a Resolution of Intent to Close 
the Right of Way on February 13, 2018 and has provided the requisite public notice.  This area appears 
to be a street fragment from a platted subdivision that was never named or used.  The Town does not 
have an interest in the right of way for public access, but will retain the necessary utility easement for 
the electric light located at the end of the right of way.   
 
Ms. Teague and staff recommend the closure in order to allow for conveyance to adjacent property 
owners.   She added that this particular right of way does not serve a public purpose and the Town has 
not been maintaining it. 
 
Town Attorney Bill Cannon explained that if anyone wished to speak on this issue that they should raise 
their hand, be recognized and approach the podium.  Speakers should give their name and address for 
the record and limit comments to three minutes.  
 
Town Attorney Cannon opened the public hearing at:  6:35 p.m.    
 
No one addressed the Board 
 
Town Attorney Cannon closed the public hearing at: 6:36 p.m. 
 
Mayor Brown explained that the ownership of the right of way would go to both owners equally and 
that the Town would only reserve the utility right of way.  Any discussion related to the conveyance of 
the right of way becomes a matter between the adjacent property owners.   
 



Waynesville Board of Aldermen Minutes  Page 3 of 8 
Regular Meeting – March 13, 2018 
 

Alderman Gary Caldwell made a motion, seconded by Alderman Julia Freeman to approve the 
Resolution to Permanently Close an Unused Portion of Right of Way located off Bridges Street 
at 847 North Main Street, Waynesville, (NO PIN), as presented.   The motion carried 
unanimously.    

 
 
4. Public Hearing and Consideration of a Text Amendment Request to amend the Land 

Development Standards (LDS) Section 2.4.2 Table of Dimensional Standards and Section 3.10.4 
Supplemental Standards related to Monopole Towers 

 
Section 2.4.2 
Ms. Teague explained that the Town had received two text amendment requests from Mr. James 
Sorrells, owner of a lot in the Waynesville Industrial Park, known as 208 and 204 Industrial Park Drive, 
within the Commercial Industrial (CI) district and Mr. Eric Bean, who is working with Mr. Sorrells to 
develop a new parcel for industrial and manufacturing uses.   The request is to reduce the dimensional 
setback requirement within the CI from 15’ front and side yard to 10’ or less.   Ms. Teague noted that 
following discussion by the Planning Board that the recommended setback was reduced to 5’.   
 
An additional request relates to the requirement that monopole towers be on lots of one acre or more.  
They are asking that this requirement be eliminated for towers in the CI district.  The Planning Board 
approved this request unanimously.   
 
Ms. Teague provided additional background about the first request noting from the staff report that in 
the Table of Dimensional Standards, the CI District Principle Setback is 15’ in the front and side yard, and 
10’ at the rear.  Accessory Structure setback is 5’. In other Districts, the setback is 0 to 10 feet and 5’ for 
accessory structures. Setbacks internal to the CI District are therefore more restrictive than in other 
Commercial Districts. Unlike other commercial districts however, there is not an aesthetic or public 
interaction reason for these setbacks.  These areas are specifically designed to be flexible and provide 
for driveways and traffic flow.   
 
She added that from a Building Code standpoint, distances between buildings must comply with State 
building and fire safety codes which are based on the type of construction and the use of the building. A 
5’ side yard setback would provide at least a 10’ separation between any new construction and would 
be built to the specifications of the code as necessary for the use.  For example: fire separation walls, 
sprinkler systems, or construction materials.  Therefore, there is not a building or public safety reason 
for this setback.  
 
Ms. Teague reminded members that the Town has limited industrial space: the Industrial Park off of 
Asheville Highway, the Giles property in Frog Level, and two industrial areas in Hazelwood, abutting the 
railroad track. Industrial development usually involves a mix of office, warehouse, manufacturing and 
outdoor storage activities, combined with truck traffic and employee parking needs as noted previously 
which requires flexibility and maximum use of the limited space available. 
 
Where a CI property abuts a property in a different zoning district, there are additional buffer 
requirements that require setbacks of 25 to 40 feet with plantings exceeding the current 15’ setbacks. 
This buffer requirement would apply to the perimeter of all CI Districts. 
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Ms. Teague mentioned that the Planning Board had questioned why the setbacks had not been adjusted 
in the previous update to the LDS and it was thought to be an oversight and at their meeting in 
February, staff and the Planning Board supported a reduction in the setbacks and suggest that even a 
minimum of 5’ would be sufficient and would be consistent with the setbacks of accessory structures as 
permitted now.  A recommendation to change the setback minimums internal to the CI District would 
not change the buffer requirements and would make the setbacks more consistent with other districts; 
this would be a positive for future development in the CI district. 
 
Section 3.10.4 (B) 2 
Ms.  Teague moved to the next amendment related to monopoles within the CI District.   She 
highlighted that the current standard reads - “Monopole wireless communication towers may only be 
located on a lot of (1) acre in size.”  The applicants request that “the current lot size requirement be 
reduced in the CI zoning districts to the typical 100' x 100' land lease size. This would free up the 
adjacent property to be subdivided thus allowing for more building options in the remaining industrial 
park space.”   
 
Ms. Teague explained that while it would make sense to have a large lot requirement for monopoles in 
some other districts, staff feels that monopole facilities should be integrated seamlessly into CI with 
minimal restrictions.  An acre is a large area to take up within an industrial district.  Other existing 
towers are on smaller lots (Mosaic Place is 0.5 Acres owned by the Town), or are incorporated into other 
development (EMS Building with tower is 3.92 acres). Staff would support a reduction in this provision 
for the CI, to allow for maximum use of acreage within CI Districts, as with the setback requirements. 
 
There has been much recent discussion of the importance of broadband and Wi-Fi service in Haywood 
County.  The Town is participating in a regional study through the Land-of-Sky Regional Council to look 
at improving communications systems in WNC.  Staff feels that land use regulations should 
accommodate communications facilities within its commercial districts for their economic impacts.  
Additionally, there are other regulations provided in 3.10 that restrict cell towers and their location and 
design in other ways.  In fact, there are multiple pages of cell tower requirements relating to design, 
collocation and discontinuance.   This text amendment request would be a minor change to the overall 
supplemental standards for Monopole Cell Towers and would only apply to the CI district. 
 
Ms. Teague provided the following language for consideration - “Monopole wireless communication 
towers may only be located on a lot of (1) acre in size, except within the CI district .” 
 
Mayor Brown clarified that those existing monopoles would be grandfathered in.  Ms. Teague 
confirmed.  She noted that the developers did not want to change anything else, just have the 
opportunity to subdivide the property and allow for flexibility on the property.   
 
Alderman Feichter questioned the previous rationale that resulted in a regulation that stated these 
towers can only be located on one acre lot.  He indicated he was hesitant to throw out precedent. Why 
the one acre minimum?   Ms. Teague replied that the one acre was most likely to have protective space 
possibly in mixed use areas.  She noted that one of the concerns now is how to subdivide the land for 
maximum use. The developers cannot add to something considered a non-conformity.  That one acre 
rule prevents them from developing the remainder of the site.  In the CI district, the goal is to be able to 
use the land to the greatest extent possible.  
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Alderman Feichter explained that his concern had to do with scope creep and worried if the two other 
areas in Hazelwood and Frog Level would be susceptible to additional towers.  Ms. Teague noted that a 
special use permit is required for monopole towers and since the majority of the CI areas are single 
owner properties, should not be a problem.      
 
Mayor Brown added that the reasoning behind the one acre requirement was a fear that towers were 
going to crop up everywhere.  This did not happen and now there are other ways to handle these 
towers.  He noted that the FCC can preempt what we do zoning-wise and that this has not been an 
issue.  
  
Ms. Teague reminded the board that they could accept or amend the Planning Board’s 
recommendations.  Alderman Feichter acknowledged he saw the logic, but had concerns if someone 
else were to come and ask for a smaller lot requirement in another district.  
   
Town Attorney Cannon opened the public hearing at 7:03 p.m.  
 
No one addressed the board 
 
Town Attorney Cannon closed the public hearing at 7:04 p.m.  
 
Mayor Brown reminded the Board that there were two motions required for these amendments.  
 

Alderman Julia Freeman made a motion, seconded by Alderman Gary Caldwell to find that the 
text amendments were consistent with the 2020 Land Development Standards. The motion 
carried unanimously.  

 
Alderman Jon Feichter made a motion, seconded by Alderman Julia Freeman to approve the 
presented text amendments to Sections 2.4.2 Table of Dimensional Standards and Section 
3.10.4 Supplemental Standards related to Monopole Towers for the Commercial Industrial (CI) 
district.  The motion carried unanimously.   

 
 
C. NEW BUSINESS    
 
5. Consideration and Guidance for Medford Grant Application  
 
Ms. Teague explained that the Fund for Haywood County, managed by the WNC Community 
Foundation, will award up to $14,150 in grants from the Mib and Phil Medford Endowment Fund.  The 
Medford Fund grants are “for beautification, streetscape improvements and other public amenities 
within the city limits of the Town of Waynesville, North Carolina or its defined extra-territorial 
jurisdictions for the purpose of enhancing economic prosperity, a healthy community and the arts for 
public enjoyment. Grants should support specific projects, initiatives or efforts rather than provide 
general operating support.” The Town has two very good projects that staff is interested in pursuing for 
funding: a playground installation in Chestnut Park; and Phase II of the Arboretum initiative.   
 
Ms. Teague noted that only one project could be submitted at this time.  Staff would like Board guidance 
as to which one to pursue this year  as both involve the same Town staff and would be matched by 
Town General Funds.  The grant is due on March 14, 2018.      
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Ms. Teague provided the following summaries of the projects for Board consideration: 
 

The purchase of playground equipment for Chestnut Park continues incremental Park 
improvements based on neighborhood requests identified in a 2016 community meeting to turn 
the park into a neighborhood resource and destination, and pursuant to the 2017 Parks and 
Recreation Master Plan to improve Neighborhood Parks.  The Town utilized $11,840 of Medford 
Grant funds in 2016-17 to demolish an older picnic shelter, refurbish an existing one, install a 
pollinator garden and park sign, and to purchase park furnishings including picnic tables, grills, 
and benches.  The Town is working with Haywood Waterways to complete a stream bank 
restoration project on the park property, including design and permitting and construction will 
begin this spring.  The playground equipment would be purchased with grant funds and be 
installed with in-kind services from the Town near the picnic furnishings to provide children a 
place to play and further enhance the park. 

 
The Town Arboretum Project is a public-private initiative which was approved by the Board of 
Aldermen in May, 2016 and was developed in collaboration with members of Mountain View 
Garden Club, a local non-profit, and the Town of Waynesville. The club provided seed money 
which the Town matched with in-kind labor, materials, and equipment. The initial activity, 
“Phase One,” created the Serenity Garden which was completed in the spring of 2017.  The 
grant will provide funding for Phase Two which will accomplish further landscape work  and 
initiate educational and public relations outreach, including: completion of the 43 acre tree 
inventory within Vance Street and Recreation Parks, installation of species signage, production 
of print material about the garden system, a kiosk display, media articles and a marketing 
presentation for the public. Previous hands-on work will continue by enhancing and maintaining 
the quality of the existing garden and adding a form of bird attraction.  By undertaking this 
developmental approach it is believed that the Town of Waynesville Arboretum will 
systematically evolve into a significant asset within the community. 

 
Discussion was held related to the projects.   
 
Alderman Feichter inquired how the playground fit into the ultimate vision of the Recreation Master 
Plan for Chestnut Park.  Ms. Teague noted that there was no definitive plan for what to do in Chestnut 
Park, but that there were several activities such as stream restoration, butterfly and bee gardens that 
were ongoing.  Alderman Feichter also commented about the arboretum project, stating that he walked 
around the rec center frequently and the work that has been done is wonderful.  He added that he was 
equally happy with both projects but if adding the playground in Chestnut Park now gets us closer to 
completion, then he would vote to move forward there.  
 
Alderman Roberson asked about the potential utilization of the Chestnut Park playground and if there 
was adequate parking available.  Ms. Teague explained that from a survey completed, there were youth 
in the area who would use the park and there is a parking area available.     
 
Alderman Caldwell commented that he felt the Chestnut Park improvements needed to continue to 
prevent the park from returning to its previous look and provide new and safe places for children to 
play.  
 
Alderman Freeman added that at this time, the Chestnut Park project is behind where the arboretum is 
from a project timeline.  She noted that the Mayor had worked diligently to get Chestnut Park back in 
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the Town’s inventory and commitments had been made to those citizens.  Alderman Freeman 
concluded by stating that the arboretum project would not be forgotten or left out.  The priority should 
be to move the Chestnut Park project forward at this time.   
 
The Board agreed by consensus that the staff should submit the Chestnut Park project for this year’s 
Medford Grant Application.  No formal motion was completed.   
 
D. CONTINUED BUSINESS 
 
6. Personnel Policy Revision – Hiring of Family Members (Nepotism) 
 
Amie Owens, Assistant Town Manager, presented revisions to the Nepotism policy at the Board Retreat.  
At that meeting, Town Attorney Cannon had proposed some grammatical changes and clarifications at 
that time.  Since then, proposed changes were submitted.   Ms. Owens explained that the term family 
member was changed for uniformity rather than using the term “relative” as it was not defined 
anywhere in the policy.  There was clarification language added for the responsibilities of the Town 
Manager when a family member is being considered for employment and if an existing employee or 
employees find themselves in violation of the policy.   
 

Alderman Julia Freeman made a motion, seconded by Alderman LeRoy Roberson to approve 
the revisions to personnel policy Section 4 Employment of Family Members (Nepotism) to be 
effective March 13, 2018, as presented.  The motion carried unanimously.    

 
 
E. COMMUNICATIONS FROM STAFF 
 
7.  Manager’s Report 
  
Customer Service Policy  
Manager Hites provided the Board with copies of the proposed Customer Service Policy.  He explained 
that due to the size of the policy, he wanted the Board to have it well in advance for review and voting 
at the March 27, 2018 regular meeting.  Manager Hites indicated that the layout of the policy is such 
that when a citizen looks at it, they can see how it is cross referenced with state and federal regulations 
other best practices in the customer service.   Manager Hites thanked staff for their input and added 
that this policy blends water, sewer and electric policy into one.    Manager Hites encouraged the Board 
members to contact him with any questions.   
 
Economic Incentives – Call for Public Hearing  

 
Manager Hites explained that at the Fall 2017 retreat he talked about increased interest from 
developers and put forth a proposed incentives policy.   He received a request on March 8, for incentives 
for a to-be-named project.  Part of the requirement under North Carolina General Statute 158.7 is to 
hold a public hearing to set incentives that could be provided.  

 
Alderman Gary Caldwell made a motion, seconded by Alderman Jon Feichter to call for a 
public hearing to be held on Tuesday, March 27, 2018 at 6:30 p.m. or as closely thereafter as 
possible in the Town Hall Board Room located at 9 South Main Street to consider economic 
development incentives for a to-be-named project.  The motion carried unanimously.  
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8. Attorney’s Report 
 
Town Attorney Bill Cannon noted that he had been contacted by the Mountaineer regarding the class 
action lawsuit that others have been participating in versus the drug manufacturers.  He asked to Board 
their preference as to whether he should be reviewing and prepared to discuss at the next meeting.    
 
Mayor Brown added that it is before the County at this time and his preference would be to wait and if 
the County moved forward, he may then lend his expertise but Waynesville would not take any lead on 
this.  
 
 
F. COMUNICATIONS FROM THE MAYOR AND BOARD 
 
Animals at Festivals 
Mayor Brown reminded the Board that they did not vote on this issue at the retreat.  He asked members 
to be prepared to discuss at the next regular meeting on March 27.  This needs to be addressed prior to 
the festival season.     

 
Foreclosure/Town Options  
Alderman Caldwell mentioned that there was a home in town that was dilapidated and he asked about 
options for the property.  Manager Hites will look at the liens and back taxes owed on the property and 
determine if any action could be taken regarding foreclosure.   
 
 
G. CALL ON THE AUDIENCE 
 
 
H. ADJOURN 
 

With no further business, Alderman Gary Caldwell made a motion, seconded by 
Alderman Julia Freeman, to adjourn the meeting at 7:46 pm.   The motion passed 
unanimously.  

 
ATTEST 
 
 
              
       Gavin Brown, Mayor 
 
 
 
 
                                                                         
Amanda W. Owens, Acting Town Clerk                                Robert W. Hites, Jr., Town Manager 



TOWN OF WAYNESVILLE BOARD OF ALDERMEN  
REQUEST FOR BOARD ACTION  
Meeting Date:  March 27, 2018 

 
  

SUBJECT:   Mid-Year Report on the 28785/86 - 1% TDA Zip Code Funding   
 
 
AGENDA INFORMATION:  
  
Agenda Location:   New Business   
Item Number:    B3 
Department:    Haywood County TDA   
Contact:    Lynn Collins 
Presenter:    Lynn Collins 
    
BRIEF SUMMARY:  The 28785/86 zip code area receives a portion of the 1% Occupancy Tax that is collected by the 
HCTDA.  This funding is administered through a TDA grant process.  Each zip code area has a 1% Subcommittee, 
comprised of tourism industry partners, that review the grant applications and make recommendations on 
funding.  The recommendations are submitted to the TDA Board for approval.   
This report will highlight what is being funded through the 28785/86 1% funding and will show how collections 
compare to budgeted projections. 
 

MOTION FOR CONSIDERATION:  N/A 

 

FUNDING SOURCE/IMPACT:  The 1% TDA Zip Code funding from the Haywood County Occupancy Tax Collections is 
utilized to market Waynesville as a destination and provide funding for tourism related projects to enhance the 
visitor experience. 

 
ATTACHMENTS:   
HCTDA 1% Zip Code Report  
1% Funded Projects for 2017/2018 
4% Report 
Historical 1% Report  
1% Zip Code Funding Guidelines 
 
 
MANAGER’S COMMENTS AND RECOMMENDATIONS:  N/A -  Presentation for Informational purposes only. 

 







































 

 

TOWN OF WAYNESVILLE BOARD OF ALDERMEN  

REQUEST FOR BOARD ACTION  
Meeting Date:  March 27, 2018 

  

SUBJECT:  Call for Public Hearing and Consideration for a staff-initiated Text Amendment 

Request to amend the Land Development Standards Section 3.2.6(A) – Supplemental Standards 

for Manufactured Homes on Individual Lots. 

 

 

AGENDA INFORMATION:  
  

Agenda Location:   Call for Public Hearing   

Item Number:   C4 

Department:   Development Services  

Contact:    Byron Hickox, Land Development Administrator 

Presenter:    Byron Hickox, Land Development Administrator 

     

    

BRIEF SUMMARY:  Planning staff received a request to place a manufactured home on a lot 

just off Mauney Cove Road in the Dellwood Residential Medium Density District (D-RM).  The 

Table of Permitted Uses called for supplemental standards to apply and indicated that 

manufactured homes on individual lots were only permitted in this district at designated 

locations.  While a mixed-use overlay exists in this district, it seemed to have been designed to 

encourage non-residential development along Russ Avenue, and did not logically apply to a 

location restriction for manufactured housing.  The drafting of a text amendment to clarify this 

location restriction was recommended by the Planning Board.  This amendment was presented to 

the Planning Board and was unanimously approved at the March 19, 2018 meeting. 

 

 

MOTION FOR CONSIDERATION:  

 

1. Motion to find Text Amendment is Consistent with the 2020 Land Development Plan. 

 

2. Motion to approve (or disapprove) the text amendment for Land Development Standards 

Section 3.2.6(A). 

 

 

FUNDING SOURCE/IMPACT:  N/A 

    

 

ATTACHMENTS:   
 

Staff Report 

Draft Minutes of the Planning Board Meeting 

 

MANAGER’S COMMENTS AND RECOMMENDATIONS:   













 

 

TOWN OF WAYNESVILLE BOARD OF ALDERMEN  

REQUEST FOR BOARD ACTION  
Meeting Date:  March 27, 2018 

 

  

SUBJECT:  Public Hearing and Consideration of a Resolution to close a portion of right-of-

way of Railroad Street within PIN 8605-71-1498. 

 

 

AGENDA INFORMATION:  
  

Agenda Location:   Call for Public Hearing 

Item Number:   C5 

Department:   Administration and Development Services 

Contact:    Elizabeth Teague, Development Services Director 

Presenter:    Elizabeth Teague, Development Services Director 

     

    

BRIEF SUMMARY:   

 

The Town received a petition from a representative of Southern Concrete, the adjacent property 

owners to close a portion of the Railroad Street right of way (map attached).  Pursuant to State 

Statutes the Board must adopt a Resolution of Intent to Close the Right-of-Way in order to  

provide public notice.  The Town does not have an interest in the right-of-way for public access 

and staff recommends closure in order to allow conveyance to the adjacent property owner.  

 

 

MOTION FOR CONSIDERATION:  

 

1. To adopt the attached Resolution of Intent to Close the Right-of-way. 

 

 

FUNDING SOURCE/IMPACT:  N/A 

    

 

ATTACHMENTS:   

 

1. Resolution to Close a Right-of-way 

2. Petition Materials submitted. 

3. Location Map 

 

 

MANAGER’S COMMENTS AND RECOMMENDATIONS:   



A RESOLUTION OF INTENT TO CLOSE THAT PORTION OF RAILROAD STREET  

RIGHT-OF-WAY ADJACENT TO PIN 8605-71-1498 

 

WHEREAS, the Town of Waynesville received a request from an authorized representative the property 

owner of  120 Railroad Street, PIN 8605-71-1498 to abandon an adjacent portion of right-of-way; and 

 WHEREAS, investigation has determined that this request is only for that portion of right-of-way that 

abuts PIN 8605-71-1498 on three sides and will not impact the use of the roadway as it exists now, nor 

impede the ability of Town emergency response of access to property, nor impact any other adjacent 

property or utility right; and 

WHEREAS, in accordance with N.C.G.S § 160A-299, the Town of Waynesville Board of Aldermen 

must adopt a resolution of intent to close any right-of-way in order to notify abutting property owners and 

the public of this petition and to call for a public hearing to consider this action; and 

WHEREAS, the Town must send notice to all abutting property owners by registered or certified mail 

advising them of the day, time and place of the public hearing, enclosing a copy of the Resolution of 

Intent, and advising them of the question as to closing the right-of-way within the property; and 

WHEREAS, the Town shall post adequate notices on the applicable right-of-way as required by N.C. 

G.S. 160A-299; and  

WHEREAS, on the day of 27
th
 day of March, 2018 the Board of Aldermen of the Town of Waynesville 

set a public hearing to consider closure of this portion of the Railroad Street right-of-way; and 

NOW, THEREFORE, the Board of Aldermen of the Town of Waynesville do adopt this Resolution of 

Intent to Close this portion of right-of-way and in so doing, direct Town staff to mail notices, post the 

property, and advertise a public hearing to consider the matter, and to schedule this public hearing for 

April 24, 2018.  After such hearing the Board may consider taking action to close said portion right-of-

way and authorize the Mayor and the Town Clerk to execute any necessary documents in order to 

evidence vesting of all right, title and interest in those persons owning lots or parcels of land adjacent to 

the right of way in accordance with the provision of N.C.G.S. 160A-299. 

This, the 27th Day of March, 2018.   

       TOWN OF WAYNESVILLE 

 

             

Attest:        Gavin A. Brown, Mayor 

 

 

      

Eddie Ward, Town Clerk  
 









 

 

 

Publish: Friday, March 16, 2018 and Friday, March 23, 2018  
 
 

TOWN OF WAYNESVILLE 
NOTICE OF PUBLIC HEARING 

 
Pursuant to the provisions of N.C.G.S 158-7.1 notice is herby given that at the regularly 
scheduled meeting of the Waynesville Board of Aldermen on March 27, 2018 at 6:30 
pm in the Town Hall Board Room located at 9 S. Main Street, the Board of Aldermen 
shall conduct a public hearing and shall consider making an economic incentive to an 
new business related to the hospitality industry.  
 
The project involves the construction of improvements amounting to up to $9.1 million in 
2018-19. The project anticipates adding fifteen full time positions. 
 
The economic incentive shall be based upon the Town making an appropriation in a 
range of $110,497 to $220,995 based on a combination of the percentage of taxable 
investment and tax value of improvements over a five year period.  
 
Interested persons are encouraged to attend and be heard.  For more information 
please contact Rob Hites, Town Manager at 828.452.2491 or via email at 
rhites@waynesvillenc.gov .   
 
s/Amie Owens 
 
By:  Amie Owens, Assistant Town Manager 

mailto:rhites@waynesvillenc.gov
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TOWN OF WAYNESVILLE BOARD OF ALDERMEN  

REQUEST FOR BOARD ACTION  
Meeting Date:  March 27, 2018 

  

 
SUBJECT:  Consideration for Tourism Development Authority Application by the Haywood County  

  Greenways Council. 

 

 

AGENDA INFORMATION:  
  

Agenda Location:        NEW BUSINESS 

Item Number:   E7 

Department:    Development Services  

Contact:    Elizabeth Teague, Development Services Director  

Presenter:    Elizabeth Teague, Development Services Director  

     

    

BRIEF SUMMARY:   The Haywood County Greenways Council would like to apply for a 3% TDA 

Grant to use as match for MPO Planning Funds to develop a Haywood County Greenway Master Plan.  

Plan will include an evaluation of alignment and feasibility of connections to the Buncombe County 

Greenway Master Plan and to the Great Smoky Mountains National Park, Cherokee and Jackson counties.  

This project was presented at the January 22 Haywood COG Meeting and received unanimous support. 
 

 

MOTION FOR CONSIDERATION:    

 

1. To direct staff to work with the Haywood Greenway Commission to make this 

application. 
 

 

FUNDING SOURCE/IMPACT:  Grants will require a local match from the County and Haywood 

Municipalities.  $2,000 in local match for Waynesville is being requested.    

 

 

ATTACHMENTS:   

 

 

MANAGER’S COMMENTS AND RECOMMENDATIONS:   



TOWN OF WAYNESVILLE BOARD OF ALDERMEN  

REQUEST FOR BOARD ACTION  
Meeting Date:  March 27, 2018  

  

SUBJECT:  Amendment #7 to the 2017-2018 Budget Ordinance  

  
AGENDA INFORMATION:  
  

Agenda Location:   New Business  
Item Number:    E8 

Department:   Recreation Department 

Contact:   Eddie Caldwell, Finance Director / Rob Hites, Town Manager /  

Tim Petrea, Program Supervisor  

Presenter:    Eddie Caldwell, Finance Director / Rob Hites, Town Manager 
    

 

BRIEF SUMMARY:   

The proposed amendment is needed to start the “Base Camp on the Go” program in in the fourth quarter of the 

FYE 2017-2018 budget.   

 

Revenues: 

Donation / Grant from Haywood Health Care Foundation $50,160 

Expected higher Membership revenues than budgeted $ 4,820  

     Total Revenues $54,980 

Expenditures: 

Parks & Recreation Department’s fourth quarter expenditures                      

 Wages        $ 9,160 

Fringe benefits     $ 4,820 

Capital Outlay (Vehicle and wrap)   $41,000 

    Total Expenditures     $54,980 

 

MOTIONS FOR CONSIDERATION:  To approve Amendment No. 7 to the 2017-2018 Budget Ordinance. 

FUNDING SOURCE/IMPACT: 

The Haywood Healthcare Foundation will fund the wages and capital outlay costs and the expected higher than 

budgeted membership fees will fund the fringe benefits. 

 
  

ATTACHMENTS:   

 Amendment No. 7 to the 2017-2018 Budget Ordinance 

 Haywood Healthcare Foundation funding approval letter. 

 

 

 

MANAGER’S COMMENTS AND RECOMMENDATIONS:  Approve as presented.  



Ordinance No. O-03-18 

 

 

 

Amendment No. 7 to The 2017-2018 Budget Ordinance 

 

  WHEREAS, the Board of Aldermen of the Town of Waynesville, wishes to 

amend the 2017-2018 Budget Ordinance. 

 

NOW, THEREFORE, BE IT ORDAINED by the Board of Aldermen of the Town of 

Waynesville that the 2017-2018 Budget Ordinance be amended as follows: 

 

General Fund: 

Increase the following revenues: 

   Restricted Intergovernmental Revenues 

Miscellaneous Revenues        103350-463129                        $50,160 

   Sales and Services 

 Memberships   103600-456000     4,820  

                                                                                            ________  

  Total General Fund revenue increase                                   $54,980 

 

(Funding for the new recreation program “Base Camp on the Go”  

estimated expenditures for April 1, 2018 thru June 30, 2018.) 

 

Increase the following appropriations: 

   Parks & Recreation Department 

 Wages                                  106120-511210                                    $9,160 

 FICA            106120-511810       700  

 Retirement           106120-511820       700 

 401 (k)            106120-511825                             460 

 Health Insurance          106120-511830    2,130 

 Life Insurance           106120-511832         30  

 Dental Insurance                  106120-511833         60   

 HRA Reimbursements         106120-511840                                        490 

 Workers’ Compensation      106120-511860                                        250  

 Vehicles                               106120-545400                                   41,000   

 

(Estimated wages ($9,160), fringe benefits ($4,820), vehicle ($35,000) 

 and wrap ($6,000) for the “Base Camp on the Go” program for April 1, 

 thru June 30, 2018.)                                                                                                                                                                                                                                                                                                                                                                   

                                                                                                                    _______  

                Total General Fund appropriation increase                     $54,980 

 

 

 

 

 

 

 

 

 

 

 



 

 

        

Adopted this 27th day of March 2018. 

        

 

        Town of Waynesville 

 

 

                                                                                 ____________________________ 

                                                                                Gavin A Brown 

                                                                                Mayor  

Attest: 

 

__________________________ 

Eddie Ward 

Town Clerk 

 

 

Approved As To Form: 

 

__________________________ 

William E Cannon Jr 

Town Attorney                                                                                 





TOWN OF WAYNESVILLE BOARD OF ALDERMEN  
REQUEST FOR BOARD ACTION  
Meeting Date: March 27, 2018 

 
  

SUBJECT:  Special Events – May and July 
 
AGENDA INFORMATION:  
  
Agenda Location:   New Business   
Item Number:    E9 
Department:    Administrative Services  
Contact:    Amie Owens, Assistant Town Manager 
Presenter:    Amie Owens, Assistant Town Manager 
    
 
BRIEF SUMMARY:   
 
Requests were received for four (4) upcoming events in the Town of Waynesville.  The Special Events 
Committee has reviewed the applications, discussed any concerns noted and spoken with event 
organizers to seek out solutions.      
 
Gateway to the Smokies Half Marathon – Saturday, May 5 - this is a returning event.  Extensive 
discussion has occurred between Police, Fire and Administration related to the need for assistance for 
such a large event.  The Sheriff’s Department, NC Highway Patrol, Civilian Police Volunteers and 
Chamber volunteers will all be utilized to ensure proper coverage of the 93 intersections along the race 
course.   This is a half marathon as well as a four-mile run.   Representatives from the Police Department 
are included in the Chamber’s planning meetings for this event.     
 
Whole Bloomin’ Thing Festival – Saturday, May 12 – This is an annual event in Frog Level.  There were 
no concerns noted by the Committee and the Police will provide extra patrol for the evening 
immediately prior (Friday, May 11) and are paid by the Frog Level Merchant’s Association for such.     
 
Folkmoot Parade of Nations – Saturday, July 21 – This is an annual event in conjunction with the 
opening of the Folkmoot International Festival.   There were no concerns noted by the Committee and 
Police, Fire and Civilian Volunteers will work the event with assistance by Public Services in placement of 
the appropriate barriers along the parade route.     
 
Folkmoot International Day – Saturday, July 28 -  This is an annual event. There were no concerns 
noted by the Committee and Police, Fire and Civilian Volunteers will work the event with assistance by 
Public Services in placement of the appropriate barriers on Main Street and the cross streets.   Set up 
and blocking of the street will be done Friday, July 27th beginning at 9:00 p.m.      
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MOTION: To approve the special events permit applications and direct Town Manager to execute special 
events permits, as presented.  
 
 
FUNDING SOURCE/IMPACT:  There are direct costs to the Town associated with these events, other 
than labor costs.         
 
ATTACHMENTS: 

 Special Events Application – Gateway to the Smokies Half Marathon 

 Special Events Application – Whole Bloomin’ Thing Festival 

 Special Events Application – Folkmoot Parade 

 Special Events Application – Folkmoot International Day 
 
MANAGER’S COMMENTS AND RECOMMENDATIONS:  Recommend approval of these events as 
presented.  















































 

 

Memorandum 
To: Mayor and Board of Aldermen 
From: Rob Hites 
Date: 3/20/18 
Subject: Comments on draft Customer Service Policy 
 
The Town staff has been using Electri-Cities model Customer Service Policy as its guide for 
many years.  While electri-cities are not subject to regulation by the NC Utilities Commission the 
Electri-Cities staff drafted the model Policy to closely follow those of the investor owned utilities 
(Duke and CP&L).  While we have been administratively using the policy it better for the Town 
to have the Board review and adopt one for the record.  
 
I used Concord’s version of Electri-Cities model policy as a template for our own. They have 
added water, sewer and utility extension policies to the electric policies and added cross 
references of the policies to those of the NC General Statutes, NC Utilities Commission 
Guidelines and FERC (Federal Energy Regulatory Commission).  Customers may review this 
policy and see where it is similar to State and Federal law and regulation.  
 
I worked with James Robertson, Jeff Stines, David Foster and Preston Gregg to integrate our 
local practices into the policy.  Our policy varies from Concord’s mainly in the schedule we read 
meters, the method that we recommend to deal with adjustments to meter readings and our 
utility extension practices.  You will find that the overwhelming majority of our practices fall 
within the guidelines of the NC Utilities Commission and NC General Statutes.  
 
I am going to list the most frequently used sections of the policy for your quick review. It’s very 
tedious to go through the whole policy. 
 
Application for Service 
 

 Must be made in writing 

 Deposit of $170 ($120 with oil or propane heat) must be provided for residential and 
$200 for Commercial Customers. $40 deposit for water and sewer only. 

 Town will accept a letter of good credit from another utility in lieu of a deposit. 
(Good credit is defined as having no more than two delinquent payments and no returned 
checks over twelve month period.) 

 If customer establishes good credit over the next twelve months they may get their 
deposit refunding by the Town. 

 
Billing Cycle 

 Customer has 25 days to pay bill. It is “Past Due” after 25 days.  

 Service is discontinued by the 36th day if not paid. A late payment fee equaling 1% of bill 
will be assessed on that date regardless of whether it is physically disconnected. 

 An additional fee of $25 will be assessed if the meter is cut off and has to be 
reconnected. 
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Comments on draft Customer Service Policy 
 

 An additional fee will be assessed if the meter has to be cut back on after 4:00 pm to 
cover cost of staff overtime.  

 Reconnections will not be made between 9:00 pm and 8:00 am to protect the safety of 
the employee. 

 Past due bills must be paid in full by 12:00 noon on the next business day following 
reconnection. 

 Disconnections will not take place if the weather forecast for the next day indicates that 
the daily temperature will not exceed 32 degrees for a twenty four hour period.  

 Customers that dispute their utility bills may request an informal hearing at the 
Hazelwood Office.  

 
Adjustments to Utility Bills 
 
Overcharge- 

 If the Town finds it has overcharged a customer they will credit the customer’s account 
with the amount of the overcharge. If the Town can determine the length of time the 
overcharge has taken place the account may be credited up to three years of charges. 

 
Undercharge – 

 The Town will collect the amount due in monthly installments up to twelve months unless 
the customer caused the undercharge by tampering with the service in which case the 
Town will collect undercharge and any meter tampering fees as a condition of not 
discontinuing the service 

 
Leaks- 

 If a leak results in a bill exceeding 100% of the average monthly charge adjustments will 
be made to the sewer portion of the bill once a plumber certifies that the leak has been 
repaired and the water did not enter the sewer system to be treated.  Leaks on the water 
bill will not be adjusted. 

 
Extensions to Utility Bills 
 

 Requests must be made in person 

 No extensions shall be granted on the first bill 

 Extensions should not normally exceed two months  

 Extensions that do exceed two months must be approved by the Finance Director 

 One extension must be paid in full before being granted a second extension. 

 Extension agreements do not eliminate late fees on accounts. 
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Returned Checks 
 

 Utility service is subject to disconnection if check  is returned 

 Customer shall be notified if check is returned by financial institution 

 Customer has ten days to make payment after being notified the check has been 
returned before service is disconnected. 

 Customer must pay all charges and fees in order to avert disconnection 

 Customer may not pay the account that is subject to discontinuation due to a bad check 
with another check. 

 If a customer passes two bad checks they will be placed on a cash payment basis. 
 
Filling Swimming Pools 
 

 Customer may hire tankers to fill pool as long as the tanker is filled from a metered 
hydrant and the water paid in advance. 

 Residential pools may be filled from water hoses and be exempted from paying sewer 
charges if the pool is not connected to the sewer system. The customer must notify the 
Town and have the meter read before and after the pool in filled. 

 Customers shall be charged both water and sewer when a pool is connected to the 
Town’s sewer system. 

 
Life Support 
 

 Town will take extra care when dealing with customers who register for “Life Support”.  

 Customer is responsible for providing a letter from a health care professional requesting 
that the Town place them on the “Life Support List”. 

 While Town will take extra care to notify and work with customers on “Life Support” the 
designation does not relieve the customer of their responsibility to pay their bill. 

 Customers on the “Life Support List” are not guaranteed a source of utilities by the 
Town. Events that are beyond the Town’s control such as storm damage, loss of a 
power source and water leaks may create situations where the customer may be without 
utilities.  Customers and their caregivers should develop contingency plans to deal with 
such emergencies when they occur.  
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Sec. 6-6. - Animals prohibited at street fairs, festivals or parades.  

(a) Pursuant to section 91-01 of the Haywood County Code of Ordinances definition of restraint, 
which requires animal owners to ensure animals are: 

1. Controlled by means of a chain, leash, or other like device; and 
2. To be under the physical control of the owner or animal handler and is obedient to that 

person’s commands;  
 

Animals under restraint will be allowed at street fairs, festivals and parades on leashes six (6) feet in 
length or less, or if carried by their owners.   

 

(a)  Prohibited. It shall be unlawful for any person that owns or possesses any animal, including dogs or 
cats, to possess, lead, keep, run or: 

i. To allow such animal to run at large within 150 feet of any street fair, festival or parade 
sanctioned or permitted by the town.  

ii. (b) Exceptions. The prohibition of subsection (a) of this section shall not apply to 
guide dogs or other guide animals for disabled persons under the control of such 
person. The prohibition of subsection (a) of thisAnimals designated under section 91-01 
of the Haywood County Code and defined by G.S. § 67-4.1(a) (1) and (2), subject to the 
exceptions of G.S. § 67-4.1(b) as "fierce, dangerous, or vicious" are not permitted within 
the boundaries of the festival.  

(b) Exceptions. This section shall not apply to licensed or permitted kennels or to animals legitimately a 
part of a parade, sanctioned street fair or festival. , animals in a petting zoo or animal rides if the 
otherwise prohibited animals are part of an authorized exhibit, activity or display. 

 (c) Approval. For the purposes of this section, a sanctioned or permitted street fair, festival or parade 
is an event approved or permitted by the boardBoard of aldermenAldermen by resolution.action 
taken and recorded in the official minutes of the Board of Aldermen. The geographical limitations 
of the street fair, festival or parade shall be delineated by the resolutionapproval or permitting of 
the event.  

 (d) Violations. Violations of subsection (a) of this section shall be misdemeanors, punishable upon 
conviction in accordance with section 1-8.  

(Ord. No. 12-02, 7-23-2002)  
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